H |g h F IVES ! For those who go the extra mile!

I'd like to commend Mary Beth, Tracy and Deb for their great customer service. They and many others in
this building provide the kind of service described in this excerpt from a letter sent to Ben.

Dear Mr. Wehmeier:

Recently | visited the Jefferson County building and had a wonderful experience. It was necessary to go
to three offices: Registry of Deeds, where | was met by Mary Beth Haney; Land Information, where Tracy
Saxby assisted me; and Zoning, with Deb Magritz. Everyone went out of their way to assist me in my
inquiries. They were knowledgeable, professional, efficient, and kind.

I am from Chicago and was apprehensive prior to entering the building feeling that this research could
take a few hours. To my amazement it took less than thirty minutes! This was because of the expertise of
the women whom you employed. Thank you for hiring such capable personnel who give a positive

....Andy Erdman, Director, Jefferson County Land Information Office

The High Fives! Page is a way for peers to recognize a colleague and offer appreciation and gratitude. A
way to say “Thank You” for a job well done.

If you have something that you would like to include on the High Fives! Page please email it to
tammiej@jeffersoncountywi.gov.
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