H |g h F IVES ! For those who go the extra mile!

The Health Department often gets calls and emails from people seeking help or information
about other county departments or even outside resources. Sandee Schunk and Michele
Schmidt go out of their way to help people get to the right department or resource. Recently, |
received an email from a person who was very anxious about health care coverage related to
BadgerCare. | sent the email onto Sandy Torgerson at the Workforce Development Center.
Within an hour | received an email back from Sandy stating she had called the person and
answered their questions. Now that’s great customer service!! | also received a reply from the
person seeking help thanking us for our help... Gail Scott

The High Fives! Page is a way for peers to recognize a colleague and offer appreciation and gratitude. A way to say
“Thank You” for a job well done.

If you have something that you would like to include on the High Fives! page please email it to
tammiej@jeffersoncountywi.gov.
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