
 
TSAB CAI TSWJ KEV TSIS PAUB LUS ASKIV ZOO  

Limited English Proficiency Policy 
 
 
HAIS TXOG TSAB CAI (Policy Statement) 

 
Lub chaw ua haujlwm          JEFFERSON COUN

 

TY  
 
Cog lus yuav muab txhuam yam kev pab kom sibtxig sibluag (equal opportunity) thiab ua haujlwm kom tau raws 
li txoj cai vajhuam sibluag (civil rights laws), nrog rau Title VI los ntawm 1964 Civil Rights Act uas tau tswj kom 
txhob muaj kev ua tsis ncajncees (non-discrimination) rau ib haivneeg twg (national origin).  Kev pab sibtxig 
sibluag (Equal opportunity) yog xam tag nrho sab nqaij tawv thiab kev mus thov kev pab rau cov neeg uas xiam 
oo khab thiab mus thov kev pab rau cov neeg uas tsis paub lus Askiv zoo (Limited English Proficiency (LEP).  
Kev mus thov kev pab rau cov neeg xiam oo khab yog tswj los ntawm (Americans with Disabilities Act xyoo 
1990 thiab the Rehabilitation Act xyoo 1973 raws li twb raug pom zoo los lawm, Nqe 504. 
 
Nws yog lub chaw ua haujlwm no ib txoj kevcai uas yuav tsum muab kev pab txhais lus rau cov pejxeem uas 
tsis paub lus zoo (Limited English Proficiency (LEP) uas lawv muaj feem taus txais kev pabcuam lossis qhia 
kom lawv mus thov tau peb tej kev pab. Tej kev pab yuav raug saib xyuas kom zoo kom qhia tau lub 
tseemntsiab rau kev mus thov peb tej kev pab (programs), kev pabcuam (services) thiab /lossis tej kev pab 
(benefits.) 
 
TXHAIS COV NTSIABLUS (Definitions) 
 
Cov lus hauv qab no yog txhais cov ntsiablus ntawm tsab cai tswjfwm (policy) no:  
 
• Tile VI los ntawm Civil Rights Act of 1964, 42 U.S.C. 2000d.et seq. thiab nws tsab kevcai tswj ntawm 

45 CFR tshooj 80 – Yog tsab cai tivthaiv tibneeg los ntawm kev ua tsis ncajncees (discrimination) rau lwm 
haivneeg txawv (race), nqaij tawv txawv (color), lossis yog neeg txawv tebchaws (national origin) thaum lawv 
mus thov tsoomfwv tej nyiajtxiag pab.  

 
• Tsis Paub Lus Askiv Zoo (Limited English Proficiency (LEP) – Yog cov neeg uas tsis paub lus, nyeem tsis tau 

ntawv, sau tsis tau ntawv lossis tsis totaub lus Askiv zoo uas yuav coj tau lawv yuav mus thov kev pab los 
ntawm tej chaw ua haujlwm.  

 
• Ntaub Ntawv Tseemceeb (Vital documents) – Yog tsab ntawv, daim ntawv lossis tej ntaub ntawv uas sau tej lus 

nyuab, ua rau kev mus ntsib cov neeg ua haujlwm/chaw ua haujlwm thiab mus thov kev pab tsis yoojyim, 
lossis tej ntaub ntawv uas yuav tsum tau ua kom raws kevcai.  Tej ntaub ntawv tseemceeb (Vital 
documents) yog xam tag nrho, tiamsis tsis tag rau: cov ntaub ntawv thov/rau npe (applications/registrations); 
cov ntaub ntawv tsocai (consent forms); cov ntaub ntawv ceebtoom txog kev pomzoo tau txais kev pab 
(approval), tsis pomzoo tau txais kev pab (denial), txo kev pab (reduction), lossis txiav kev pab (termination); 
tej ntaub ntawv uas yuav tsum tau teb rov qab; thiab tej ntaub ntawv uas xa mus qhia rau cov pejxeem tau 
txais kev pab txog kev pab txhais lus. 

 
• Safe Harbor – Qhov teev tseg ua kev txiavtxim tias thaum twg tej kev pab (programs) thiaj tsimnyog muab 

lawv tej ntaub ntawv txhais sau ua lwm hom lus kom raws li txoj kevcai Title VI los ntawm Civil Rights Act of 
1964 tau teem tseg.  Hauv qab no yog cov ntsiablus teev tseg pab rau kev txiavtxim txog kev txhais lus 
txhais ntaub ntawv: 

 
DWSD-13046-E-H (R. 11/2003) 

 Raws li txoj cai teev tseg hauv LEP, thaum cov pejxeem ntawm tej hom neeg uas hais lwm hom lus muaj 
coob txog 5% lossis 1,000 leej, nyob ntawm seb qhov twg yog qhov tsawg yuav qhov ntawd, yuav tsum 
tau muab tsoom fwv tej ntaub ntawv tseemceeb (vital documents) txhais sau hais ua  cov pejxeem 
ntawd hom lus raws li lawv muaj feem tau txais lossis tej kev pab peb muaj uas ntxim li tsimnyog lawv 
yuav tau.    



 

  
 Yog tias cov pejxeem ntawm tej hom lus ntawd tsawg dua li 50 leej, tej tsoom fwv tsi tas yuav muab lawv 

tej ntaub ntawv tseemceeb (vital documents) txhais sau ua hom lus ntawd, tabsis yuav tsum tau sau 
txhais daim ntawv ceebtoom (notice) los ua cov pejxeem ntawd hom lus li txoj cai hauv LEP mus qhia 
pub rau hom neeg ntawd paub tias lawv muaj cai tau txais kev pab kom muaj tus txhais lus los txhais 
nyeem cov ntaub ntawv ntawd ua lawv hom lus pub dawb rua lawv, ua tsi yuav ngi. 

 
• Feem Coob Ntawm Cov Pejxeem Uas Tsis Paub Lus (Major LEP Language Groups) – Cov pejxeem uas tsis paub 

lus (Limited English Proficiency) hauv xeev Wisconsin uas muaj neeg coob txog qhov 5% lossis 1,000 leej 
rov saud nyob rau ib cheebtsam no.  Hauv xeev Wisconsin no, ob hom pejxeem uas feem coob tsis paub 
lus raws li txoj cai LEP (Statewide Major LEP Language Groups) teev tseg yog haivneeg Mev (Spanish) 
thiab Hmoob (Hmong.)   
 

• Cov Neeg Txawj Txhaislus (Qualified Interpreters) – Cov neeg uas txawj txhais lus yuav tsum yog cov ua tau li 
nram qab no: yuav tsum hais/sau tau lus Askiv zoo thiab hais/sau tau hom lus thib ob uas yuav txhais ntawd 
zoo; yuav tsum paub ob hom lus zoo txog tej ntsiablus tshwjxeeb (specialized terms) lossis paub txog tus 
txheejtxheem kev txhaislus (concepts); thiab muaj ntaub ntawv povthawj qhia tias nws tau kawm kev 
cobqhia txhaislus tiav los lawm. 

 
• Txhais Tej Suab Lus (Interactive Voice Response) – (IVR System) nws yog ib txoj kev rau cov pejxeem 

uas hu xovtooj tuaj nug txog tej kev pab tau ua lus Askiv thiab lawm hom lus.  
 

TUS NEEG UA HAUJLWM SAIB KEV TSIS PAUB LUS ASKIV ZOO (Limited English Proficiency Coordinator) 
 
Tus neeg ua haujlwm saib kev tsis paub lus Askiv zoo (Limited English Proficiency Coordinator (LEPC), yog cov 
thawjcoj ua cov taw npe ib tug los ua txoj haujlwm saib xyuas tej txheejtxheem thiab npaj tej yam tsimnyog los 
pab rau kev tsis paub lus zoo (LEP), nrog rau tej yam uas cov pejxeem tau txais kev pab thov kom ua.  LEP 
yuav tau npaj thiab muab kev pab sibtxig sibluag kom raws kev ua haujlwm. 
 

Tus Thawjcoj Saib Kev Tsis Paub Lus (Qeb Thawjcoj) 
Donna Hollinger 

Nabnpawb Xovtooj 
(920) 674-8110 

Tus Lwmthawj Saib Kev Tsis Paub Lus (Qeb Thawjcoj) 
Sandy Torgerson 

Nabnpawb Xovtooj 
(920) 674-4612 

 
KEV NTSUAM XYUAS THIAB KEV NPAJ  
 
Kev ua haujlwm pab cov pejxeem tsis paub lus (LEP) yuav tsum tau ntsuam xyuas txhua xyoo thiab tshawb 
xyuas cov pejxeem uas muaj teebmeem tsis paub lus zoo.  Tom qab kev ntsuam xyuas, yuav tsum tau npaj tej 
txheejtxheem thiab tej yam uas tsimnyog yuav tau ua kom muab tau kev pab raws li qhov pejxeem xav tau thiab 
kom ua tau raws li qhov chaw ua haujlwm txoj kevcai (LEP policy).   
 
KEV TSWJFWM (Monitoring) 
 
Yuav tsum muaj kev tswjfwm (monitoring) xyuas tsis so kom raws li qhov chaw ua haujlwm tej txheejtxheem kev 
tswjfwm.    
 
TSAB NTAWV CEEBTOOM TXOG KEV MUAJ CAI TAU TXAIS KEV PAB TXHAISLUS (Written Notice Of Language 
Access Rights) 
 
Yuav tsum tsim kom muaj ib tsab ntawv ceebtoom xa mus rau cov pejxeem tsis paub lus uas tau txais kev pab 
hais txog lawv kev muaj cai raws li hauv qab no: 
• Lawv muaj cai kom nrhiav ib tug neeg txhaislus pab lawv yam tsis raug nqi dab tsi rau lawv. 
• Lawv muaj cai tsis pub thiab tsis tso siab rau lawv tej menyuam tsis tau nto noobnyoog, tej txheeb ze, lossis 

phoojywg uas tus txhaislus rau lawv. 
• Lawv muaj cai sau ntawv foob txog kev txaislus uas tau muab pab rau lawv.  



 

 
Tsab ntawv ceebtoom txog kev muaj cai tau txais kev pab txhaislus yuav tsum muab tseb tawm rau cov 
pejxeem uas tsis paub lus raws li nram qab no: 

• Muab lo rau ntawm chav tsev (lobbies) thiab chav tsev qhua zaum tos 
• Tseb tawm rau lub sijhawm muab kev cobqhia rau cov pejxeem (Customer orientations) 
• Sau rau hauv tsab ntawv ceebtoom txog kev thov kev sib hais cai (appeal notices)  
• Sau rau hauv cov ntaub ntawv (brochures), cov phauv ntawv (booklets), ntaub ntawv tseb tawm rau 

pejxeem (outreach), ntaub ntawv nrhiav pejxeem (recruitment information thiab lwm yam ntaub ntawv uas 
yuav muab tseb tawm rau pejxeem huabhwm.  

 
DAIM NTAWV QHIAV TXOG TXOJ CAI VAJHUAM SIB LUAG (EQUAL OPPORTUNITY POLICY) KEV SAU 
NTAWV FOOB KEV UA TSIS NCAJNCEES (Discrimination Complaint Postings) 
 
Daim ntawv qhiav txog txoj cai Vajhuam Sib Luag (Equal Opportunity Policy) thiab Sau Ntawv Foob Kev Ua Tsis 
Ncajncees (Discrimination Complaint) hais txog txhua yam kev pab yuav tsum muab txhais ua lwm hom lus uas 
tsimnyog yuav tsum tau txahis thiab muab lo rau ntawm tej qhov chaw neeg pom lossis tej qhov chaw ntsib 
pejxeem, thajtsam ntawm tus neeg ua haujlwm tosqhua nyob (reception) lossis chav qhua zaum tos.  
 
KEV TXHAIS LUS THIAB TXHAIS NTAUB NTAWV (Interpretation And Translation) 
 
• TXHAIS NTAUB NTAWV   
 

 Raws li txoj cai teev tseg hauv LEP, thaum cov pejxeem ntawm tej hom neeg uas hais lwm hom lus muaj 
coob txog 5% lossis 1,000 leej, nyob ntawm seb qhov twg yog qhov tsawg yuav qhov ntawd, yuav tsum 
tau muab tsoom fwv tej ntaub ntawv tseemceeb (vital documents) txhais sau hais ua  cov pejxeem 
ntawd hom lus raws li lawv muaj feem tau txais lossis tej kev pab peb muaj uas ntxim li tsimnyog lawv 
yuav tau.    

 
 Yog tias cov pejxeem ntawm tej hom lus ntawd tsawg dua li 50 leej, tej tsoom fwv tsi tas yuav muab lawv 

tej ntaub ntawv tseemceeb (vital documents) txhais sau ua hom lus ntawd, tabsis yuav tsum tau sau 
txhais daim ntawv ceebtoom (notice) los ua cov pejxeem ntawd hom lus li txoj cai hauv LEP mus qhia 
pub rau hom neeg ntawd paub tias lawv muaj cai tau txais kev pab kom muaj tus txhais lus los txhais 
nyeem cov ntaub ntawv ntawd ua lawv hom lus pub dawb rua lawv, ua tsi yuav ngi.      

 
Kev uas tej tsoom fwv yuav muaj peevxwm txhais sau kom tau ntau yam ntaub ntawv, nrog rau tej ntaub 
ntawv tseemceeb hauv tibsi kom raws li txoj cai yog cov tsoom fwv yuav tsum hniaj xyoo muab tej nujnqi uas 
yuav siv txhais lus no sau kom tseg rau hauv lawv tej homphiaj nyiaj txiag uas lawv npaj yuav siv. 
 

• TXHAIS LUS 
 

Yuav tsum muab kev pab txhais lus dawb yam tsis raug nqi dab tsi rau cov pejxeem lossis tej yim neeg uas 
tau txais kev pab.  Tej kev pab uas tau muab pab rau cov pejxeem uas tsis paub lus (LEP customers) yuav 
tau muab sau tseg rau hauv ntaub ntawv cia.     

 
• NRHIAV NEEG PAB TXHAIS LUS THIAB TXHAIS NTAUB NTAWV  
 

Cov cai tswjfwm kev uas yuav nrhiav neeg pab txhais lus thiab txhais tej ntaub ntawv yuav tsum tau npaj 
kom muaj tseg rau cov neeg uas ua haujlwm hauv tej kev pab cuam tau siv.  
 
Hauv Wisconsin Department of Workforce Development tau npaj cov chaw pab txhais lus txhais ntaub ntawv 
lawv li hauv qab no kom tau siv.  Tej yam tseemceeb uas tsim nyog sawvdawg paub txog cov chaw txhais 
lus no muaj nyob rau hauv qhov link no tibsi. 
 
Chaw Txhais Lus 
Cov chaw uas txaus siab yuav ua txog haujlwm pab txhais lus rau kev sib tsib sib tham hauv xov tooj- 



 

Hu rau Foreign-Language Oral Interpretation Services 
http://vendornet.state.wi.us/vendornet/asp/contractdetail.asp?BulletinID=1762
 
Chaw Txhais Ntaub Ntawv 
Cov chaw uas txaus siab yuav uas txoj haujlwm pab txhais ntaub ntawv; Translation Services for written 
documents. 
http://vendornet.state.wi.us/vendornet/asp/contractdetail.asp?BulletinID=1476

 
• COV NEEG TXAWJ TXHAIS LUS THIAB TXAWJ TXHAIS NTAUB NTAWV  
 

Yuav tsum siv cov neeg uas txawj txhais lus thiab txawj txhais ntaub ntawv los ua cov haujlwm txhais lus 
thiab txhais ntaub ntawv.  Yuav tsum ntsuam xyuas txog cov neeg txhais lus thiab txhais ntaub ntawv tej kev 
kawm thiab kev paub txog haivneeg kev cojnoj cojua, thiab yuav tsum tau kom lawv ua raws li qhov chaw ua 
haujlwm txoj kevcai tswj kev taugxaiv (confidentiality policies) thiab (Code of Ethics) thaum siv lawv txhais 
lus thiab txhais ntaub ntawv.  

 
• LWM YAM KEV SIBTHAM  
 

Kev sibtham hauv xovtooj cua xws li (Interactive Voice Response Systems, voicemail, web pages, posters, 
videos, thiab media) yuav tsum npaj kom muaj rau cov pejxeem tsis paub lus (LEP populations) siv tau 
yoojyim raws li qhov chaw ua haujlwm lub homphiaj uas tau npaj tseg hais txog kev txhais tej ntaub ntawv 
tseemceeb thiab lwm yam ntaub ntawv. 

 
Cov ntaub ntawv uas xuas tshuab sau (Electronic systems thiab computer-generated notices) yuav tsum 
npaj kom muaj rau cov pejxeem uas tsis paub lus (LEP populations) siv tau yoojyim raws li qhov chaw ua 
haujlwm lub homphiaj uas tau npaj tseg hais txog kev txhais tej ntaub ntawv tseemceeb thiab lwm yam 
ntaub ntawv. 

 
KEV COBQHIA (Training) 
 
Kev cobqhia (training), nrog rau kev rov cobqhia dua (refresher training), yuav tsum npaj kom muaj rau qhov 
chaw ua haujlwm cov neeg ua haujlwm thiab cov pejxeem uas tau txais kev pab. 
 
KEV TSHAJTAWM RAU COV PEJXEEM ZEJZOG (Community Outreach) 
 
Yuav tsum muaj kev tshajtawm rau cov pejxeem zejzog uas tsis paub lus (LEP groups) (Community outreach) 
uas tau txais tej kev pab los ntawm qhov chaw ua haujwlm kom cov pejxeem tsis paub lus (LEP groups) thiaj 
paub sibtxig sibluag txog kev mus thov tej kev pab. 
 
TXOJ CAI TSWJ (Authority) 
 
Executive Order 13166 
Title VI of the Civil Rights Acts 

Administrator Suam Npe 
Gary Petre 

Vasthib 
      

 
HMONG LIMITED ENGLISH PROFICIENCY POLICY   
DWSD-13046(R. 11/2003)-E-H 
 
 
 
 
 
 

http://vendornet.state.wi.us/vendornet/asp/contractdetail.asp?BulletinID=1762
http://vendornet.state.wi.us/vendornet/asp/contractdetail.asp?BulletinID=1476



